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Handling of illegal &unethical conduct by personnel of Our Company
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Management Consulting Co., Ltd. recognizes the importance of stakeholders. To ensure sustainable
development, we wish to build a transparent and efficient channel of communication with our stakeholders
by offering a whistleblower portal. When you find that employees, or any related personnel representing
My Humble House Hospitality Management Consulting may be in violation of My Humble House Hospitality
Management Consulting’s code of ethics and conduct, please inform us. Your claim will be directly
processed by the company’s head office. E-mail : comment@mhh-group.com Tel. : 0979-608-705

A whistleblower shall at least furnish the following information: 1.The whistleblower’s name and I.D.
number, and an address, telephone number and e-mail address where it can be reached. 2.The informed
party's name or other information sufficient to distinguish its identifying features. 3.Specific facts available
for investigation. Our company’s head office personnel handling whistle-blowing matters shall represent in
writing they will keep the whistleblowers’ identity and contents of information confidential.

This Corporation also undertakes to protect the whistleblowers from improper treatment due to their
whistle-blowing. Our company’s head office personnel shall observe the following procedure: 1.An
information shall be reported to the department head if involving the rank and file and to an independent
director or supervisor if involving a director or a senior executive. 2.The responsible unit of this Corporation
and the department head or personnel being reported to in the preceding subparagraph shall immediately
verify the facts and, where necessary, with the assistance of the legal compliance or other related
department. 3.If a person being informed of is confirmed to have indeed violated the applicable laws and
regulations or this Corporation's policy and regulations of ethical management, this Corporation shall
immediately require the violator to cease the conduct and shall make an appropriate disposition. When
necessary, this Corporation will institute legal proceedings and seek damages to safeguard its reputation
and its rights and interests. 4.Documentation of case acceptance, investigation processes and investigation
results shall be retained for five years and may be retained electronically. In the event of a suit in respect of
the whistleblowing case before the retention period expires, the relevant information shall continue to be
retained until the conclusion of the litigation. 5.With respect to a confirmed information, this Corporation
shall charge relevant units with the task of reviewing the internal control system and relevant procedures
and proposing corrective measures to prevent recurrence. 6.The responsible unit of this Corporation shall
submit to the board of directors a report on the whistleblowing case, actions taken, and subsequent

reviews and corrective measures.
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