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RESK | RESPONSE | TRAINING | TECHNOLOGY

HACCP Food Safety Certification

The food safety and hygiene management systems developed and implemented by the
following entity:

Sheraton Grand Taipei Hotel

have been assessed and certified as meeting the requirements and principals of
international

Codex HACCP

Products, systems, services and procedures covered by this certification include the
following:

Potentially Hazardous & Low Risk Foods

This certificate is valid from 16™ May 2016 until 16™ June 2017.
Issue One (1). Site Previously Certified.
Certificate Code: FSSW16/956

Auditor Code: RSAUO0.2 (or AMAUO.3, SFAU0.4, PWAUO.5, PMCHO.6 etc.)

Authorized by:

===

Director of Client Services for Emcorp Group
HO 2201/101 Grafton Street, Bondi Jctn, Sydney NSW AUS

WWW.Eemeorp-group.com

«mé

This document is issued by the Company subject to limitations of liability, indemnity and established jurisdictional issues and does
not certify safe food products or services being issued by the above company/site. The Certification is based on certified and
authorized auditors assessing an identified sample of systems, facilities, documentation and procedures.

Environmentol
alth

AUSPACIFIC | SE ASIA | MIDDLE EAST | UK | AMERICAS
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HACCP Food Safety System
Certificate of Verification

This is to certify that a food safety program based on the principles
of HACCP has been developed and implemented by :

~ Sheraton Grande Taipei Hotel

The food safety program has been verified as complying with the
international CODEX principles of HACCP

The products that are covered by this verification are :

__All Potentially Hazardous and Low Risk Foods

HEioE] / 315t December 2016
EHC Principal - Kirwin Hamman Certificate Valid Until

3rd July 2015 F-Fo313 KMH11544
Date of Audit Auditor Registration No. Certificate Registration No.

-

= %
o

Please note that the audit is a sample of the methods/records that have been developed and implemented by the
above company. It does nat, in any way guarantee that the foods and systems implemented by the above company
will ensure a safe food.

EHC only use qualified and BABGSA registered food safety auditors. EHC has taken all due care in the undertakings
of this food safety audit.

This certificate remains the property of EHC and is only valid whilst the above company maintains compliance with
the CODEX principles of HACCP.

The verification status is subject to the above company’s continued compliance
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RISK | RESPONSE | TRAINING | TECHNOLOGY

HACCP Food Safety Certification

The food safety and hygiene management systems developed and implemented by the
following entity:

Le Meridien Taipei
have been assessed and certified as meeting the requirements and principals of
international

Codex HACCP

Products, systems, services and procedures covered by this certification include the
following:

Potentially Hazardous & Low Risk Foods

This certificate is valid from 14™ May 2016 until 14™ June 2017.

Issue One (1). Site Previously Certified.
Certificate Code: FSSW16/3385
Auditor Code: RSAUO.2 (or AMAUO.3, SFAUO0.4, PWAUO.5, PMCHO.6 etc.)

Authorized by:

===

Director of Client Services for Emcorp Group
HO 2201/101 Grafton Street, Bondi Jctn, Sydney NSW AUS
WWW.emcorp-group.com

1

&

=3 (e] ;
728 Lk
Op |

Environmentol
Health

This document is issued by the Company subject to limitations of liability, indemnity and established jurisdictional issues and does
not certify safe food products or services being issued by the above company/site. The Certification is based on certified and
authorized auditors assessing an identified sample of systems, facilities, documentation and procedures.

AUSPACIFIC | SE ASIA | MIDDLE EAST | UK | AMERICAS
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EHC

THE ENVIRONMENTAL
HEALTH CONSULTANCY

HACCPF Food Safety System
Certificate of Verification

This is to certify that a food safety program based on the principles
of HACCP has been developed and implemented by :

Le Meridien Taipei

The food safety program has been verified as complying with the
international CODEX principles of HACCP.

The products that are covered by this verification are :

All Potentially Hazardous and Low Risk Foods

— 315t December 2016

EHC Principal - Kirwin Hamman Certificate Valid Until
29th June 2015 F-F2313 KMH11533
Date of Audit Auditor Registration No. Certificate Registration No.

Please note that the audit is a sample of the methods/records that have been developed and implemented by the
above company. It does not, in any way guarantee that the foods and systems implemented by the above company
will ensure a safe food.

EHC only use qualified and RABQSA registered food safety auditors. EHC has taken all due care in the undertakings
of this food safety audit.

This certificate remains the property of EHC and is only valid whilst the above company maintains compliance with
the CODEX principles of HACCP.

The verification status is subject to the above company’s continued compliance
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SPG HZMREE Mr. Ang

HRERIEOVRBNE ~ WE - RYYLURHE O ENERBBEIFEH
5 BHEBTHEERNRERERGEEHSUHEFRTKEZL -

“So far | haven't come across any other SPG property that offers this, definitely a
trend and standard setter! “

“Sheraton Grand knows that treating their premium guests are important and

service is on point on every level”

“All'in all, the exceptional service and offerings of the lounge is exceptional! “

SPG 5 Mr. Nerz

BRIEZRIEOEANCRE - BEMEIRE S Z 09I < thIFERLE -
BRI EMERAR ST HMEMTZ0RBEFME YT L0 5T T
WPLOXK @ ELHEREMSFIRITHEMRL BB thIFERBIER
IS B9 8RBE K 133 8D ©

“l'am writing to let you know of the excellent personal attention | received while
staying at your hotel in October. It was truly remarkable and your staff is very caring”
“a level of care and service | have never experienced in all my travels. | travel quite
a bit and stay at very nice hotels. Her empathy for others is unique and special. | so
appreciated that | had someone that cared and was tuned into my situation.”

“You have hired some outstanding people and must be an excellent manager to
encourage them and empower them to be so attentive to your hotel’s visitors. When
| come back to Taipei under much better health conditions, | will be staying only
at the Sheraton. My experience has given me a new appreciation for the Sheraton
brand.”
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Best le meridien ever!

Stayed in le meridien taipei during my last night in taipei. | must say this hotel is one of the most
expensive international hotel in taipei, others include W, MO and grand hyatt. With notorious name of
Grand hyatt of being a haunted hotel, i opt to le meridien provided with similar rate.

The hotel is perfectly located at the xinyi district which was like Central in HKG. Surroundings are luxury
shoping malls, lots of restaurants and it is close to metro and bus station. It is easily accessible to the
airport as well by bus.

Check in there at ard 11 and was greeted to the club lounge. Staff are friendly and is cheerful. | was
greeted with welcome drinks as well. But the lounge is very small and only offer you little selections of
drinks and snacks. So i decide to skip the evening cocktail and reserved the space for attractive
restaurant outside.

| was upgraded to the junior suite this time and i must say this is not junior at all! | think it is so perfect.
Unlike other suite, it is so homey and you dun feel like you are staying in a hotel' More than that, each
room on my floor was equipped with the exclusive PURE air purifier which allows you to have the perfect
air inside your room and you can feel all the cotton sofa, cushions and bed are so soft, silky and
comfortable. One drawback of this hotel is that the building is very low and you cannot get a very good
panoramic view, but i am fine with that. Sleeping quality is so perfect that night.

On the following day i enjoyed the buffet breakfast in their cafe called "discovery kitchen" if i rmb
correctly. The selection was just like - WOW. Seats are spacious and not crowded. Even u can get
icecream for your breakfast OMG. Food are delicious and staff response promptly. | request late chk out
and was granted. So i can still enjoy last minute shopping freely before departure. Another thing i think
the hotel can improve is that i think the lobby is quite gloomy. Others are excellent and i will definitely
stay again!
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Hotel staff is friendly and they speak English well. The concierge team is very
knowledgeable and we relied on their recommendations of places to visit. Do
ask the concierge about trips to places like "Jiu Fen", "Shi Fen", "Yeh Liu"
and "Mao Shan Gondola Rides". Also do check out the nearby local food
stalls which offer very tasty dishes (noodles, dumplings, fried rice, etc) at very
economical prices.

We had an initial ordeal with the first room assigned to us as it was next to
a construction site. These were quickly resolved by Front Desk manager
Emily who assigned us another room. Other notable front desk personnel
who were very helpful were Alex and Kyle. Our deep thanks to them for their
quick resolution of our concerns. Throughout our stay, they were consistently

warm in their interaction with us and | could see they were very sincere

about wanting us to have a very good stay at Le Meridien. Please give our

compliments to this lady and gentlemen.

So here comes the litmus question: Will we stay at this hotel again in our next
trip to Taipei (we will visit every year)? Given that the price of the rooms in this
hotel tends to be relatively higher compared to other alternatives, we would

still give a resounding yes!
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I'm part of the 21CF Fox group that has stayed at Le Meridien Taipei for the
last 3 weeks. Our experience was outstanding and we loved the hotel. The
entire staff has been wonderful and attentive. | want to give a special thank
you to two people: Howard at the 12th floor lounge and Oscar from the
Concierge. Howard has been so kind and amazing throughout our entire stay,
giving us great suggestions on what to do and see in Taipei. He has also gone
above and beyond to make sure we're happy and comfortable at the hotel.
Oscar last night took extra care of me by making sure | was comfortable to go
to a hospital, as | had a high fever and was feeling sick. Going to a hospital is
never easy, and Oscar made the experience very pleasant by being supportive
and translating every single detail and conversation had while the doctor and

nurses were examining me. Then today he checked in again to make sure my

fever had reduced. We travel all the time for work and have extended stays in

many hotels. Although we meet wonderful people throughout our stays, rarely
we encounter so much attention and hospitality. We leave Taipei very happy

and would definitely recommend anyone to stay here.
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1
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EnEAEET agﬁﬁﬁ ;:é%a&%
(ENEEEE) [ COye)
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EE ZZEAD NREBEMA LED JE 31,927 16.6
-H»;EE
INE 314,643 164
=5 INRIE S LED & 47,304 25.0
=B EEREEA LED /& 48,355 25.5
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= KEES NEIREEEE R LED J& 18,957 10.0
5}5 A
. KEEHEPT N EIEE M E I LED & 18,957 10.0
104 7048 BEEEAKTRE 103,681 54.7
ai
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-H_;EE
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. ERRLREE
=K BRI LAEEFE R LED (& 308,243 143.1
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=pie \
105 2F STHEEE & \
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E
sz e
JNEF 408,696 216
4ast 1,055,516 555
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4.2 KERERRDB K

LB R 18 (World Economic Forum,WEF) 55 105 F£ &£ 750 282 % - 158 29 B2 kit
RRE - WHHTELRIERBF L EEEFEMNTE - RIB 105 FRIRABAEER - HRK
EREHBLREBINAEN  MESHNEERANESE= > JREEXRKTEBRRIEZS
MEl - KERBERZHASEEE - AHNBNRIZERS > HFKEREBEAUADE - S
BIRR T RBANENEKES > SEIEMCEAOMRK - FMIMSE B RN KEEEINFEEIKEE
—FHNR AR MIET 10% = 30% BAKE © o B RERKERES  SELBWA
KA ERRANKIE  ZEB TREIEKER - 105 FRESEIRNBAKER 647,341 1§ -
RKZEEES0.163 (MR /FTER) - £ 103 FiE - HKEEEFE T -

fRKBEBR N EIKZE —F
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10 - 30%
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103 2 105 FEEERERENE

EEYER )
(B : ) 1034 104 4
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P e B F A 147.0 131.0
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GREEN PROGRAM

ERNEE-EEHEF

I [=]~—]
B2 REMEKE
R LR B R AR FE R EMEEE

FRIERBRILFBER L REREER
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DEHR—REMAKE FIFHF—ELE o DAL
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BT EL, UROTHER TS
TElody, KEBHOEMICTB IR EL,

Sheraton’

HPIREEABREMRERT
AN BERJE —EAEE IR - &
S} EfAME s EMRAHE

Fresh Linens

WE CHANGE SHEETS AND TOWELS
AS OFTEN AS YOU LIKE

Place this card on the bed in the morning

for a fresh set of linens, and leave towels

to be laundered on the floor or in the bathtub.
Each day you skip a linen change,

you help us save water and energy.

Sheraton

—SRMEFRMEB L - —REIOBER - HBE
BIRFEFNER - SANEHASEEBHERD
ETOR DB N ERRYEE ~ BIFOHRE - U

RIENHEHESIE -
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EBERHEEL

2% Edy

SEREBZEFEZREBMNOEAREERER  IETBOATBINIERRSE  E3
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BT RBREEZER  BRAERENIFRE BRETIZET AT
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CDIRFETHNRERE -

8 T4

5.1

81

B TEAER SR IERS
N 103 & 104 & 105 &+
ABE g | g oaE | B wi | AH | BM | kM A
WwET A 463 558 1021 484 557 1041 493 536 1029
FXXETH 437 485 922 441 491 932 453 466 919
JEIEXET 26 73 99 43 66 109 40 70 110
% 45.3% 54.7%  100% @ 46.5% | 53.5% 100%  47.9% 52.1% 100%




BERBSRMSE T

b= 103 & 104 &£ 105 &

gt M aF5 B

it 2 & 0 BN Oz &
METAE 215 228 443 215 212 427 213 212 425
FHXETH 204 198 402 198 189 387 202 179 381
FERXET 11 30 41 17 23 40 11 33 44
% 48.5% 51.5% 100% 50.4% 49.6% 100% 50.1% 49.9% 100%
HE105F 12831 AL EREERETMBHA 1,454 A EXNETR1,300 A - FFEAET (2
HEEE)B154 N ERETIHAZBAE  HMAREMRETS  UWRERTEIREAD -

REERSUEBLERERFESOS 246 HRBEUEIRSZHO—MRIRER  BRESERE
BETEBRELARENEETNFENHET  BREAFTRFIFLEROKS -

BTFEDM
<30 % 30-50 &% >50 5%
AH % AH % N %
589 40.5% 618 42.5% 247 17.0%

EEEMR30MATETH40.5% > 30-50 % E T H42.5% 50U LEET H17% - RIELR
BEE T EHFRABE > S| EFREHENMAZBSERKRESERBENER 22— -

BRI ERHE T

103 &
BB % RIER %
23 1.6% 19 1.3%
104 &
5D\ % RER %
23 1.6% 18 1.2%
105 &
5\ [ % RIER %

27 1.9% 22 1.5%
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BEEE TRY
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WENE  BRTATEELERRERRS - SBRIFRBRISAENES - BEIFREDTH
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HIBERCRERZLRIZ  NESFRERERE  2MEACERENREE  IREEE
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RBIS 20 BEM &

1.5/ TARAREMRpFE) » SEHEERRCERENASHERLIEER TS OMEE -
WEBE(CESRERERRETHRES -

2.5 TEREIFEREEERIENMTE) - Uil - RELF  RREBIERCEZE L]
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BEABETHAEE  MERESLOER  TEIBSHBHINERER -
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BTHEPRIERRE - R MOEREERERBTEZGEAGBR - LiHHE THFSHRMEE -
ARENKENEHETMERE  BEEEIRE -

103 2105 FEB KA T -

FEHhl 103 104 105

BA ekERm L. akmmw D0, atsms JT.
%ﬁgﬁﬁﬁz 23.2 408 2312 122 2767 133
AHNTREE . 203 143 208 240
EJEZ(FZE?‘LE%Z 2.16 0.37 2.65 1.32 2.4 179
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I AS PR IR - EREEEUE ROEEBE— SN TR MEARTEEMUNE
ERFe tEHEAREBEET
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2. EEANT
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5.3.2 +BEHH
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Sheraton Grand Taipei will take part in Earth Hour—the world’s largest global
climate change event by simply turning out all non-essential lighting for one hour
in the hotel. Additionally, In-house Guests present house letter can enjoy a

“buy one get one free” beer when dining in The Lounge (1F) from 8:30 to 2:30 PM.

EARTH HOUR
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MéridienTaipei will turn off partiat lighting in th\e\{]otel pub,llc area’ to
support the activity of "Earth Hour”, the global environmental awarefiess
event created by the World Wildlife Fund (WWF). We invite you to join
with us in protecting the Earth. 1 |

M e




R AR

EARTH HOUR

TAIWAN

IR —/ |\

3/25(7%) 20:30-21:30

Humble House Taipei will turn off
all non-essential lighting for one hour in the hotel.
We invite you to join with us in protecting the Earth.
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THIS EARTH HOUR, SHINE A
LIGHT ON CLIMATE ACTION
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